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Editor’s Note ))

Support is part of the package
n By Karen Knapstein

Downtime has a way of cutting 
through everything.

When a machine goes 
down, none of its specs 

matter in that moment. Not the speed, 
not the profile capability, not how new 
the equipment is. What matters is who 
you can reach, how fast they respond, 
and whether they can help you get back 
up and running without losing a day—or 
more.

That’s what really came through in 
the conversations I had for the technical 
support article. Support isn’t something 

that kicks in after the sale anymore. It’s 
part of the product. The manufacturers 
featured in the article may approach it a 
little differently, but they understand the 
same thing: when your equipment stops, 
their job starts.

And it’s not just about emergency 
calls. The shops that stay productive 
are the ones that have access to real 
people who know the machines, parts 
that are available when they’re needed, 
and the ability to troubleshoot quickly—
sometimes without stepping foot on-site. 
Training and preventative maintenance 

play an important role here too. The more 
confident and skilled your operators are, 
the fewer problems turn into downtime.

For rollformers, that changes how 
equipment should be evaluated. It’s not 
just about what the machine can do on 
day one—it’s about what kind of support 
you’ll have on day 859.

Because at the end of the day, the best 
machine in your shop is the one that 
keeps running.

Until next time — be well. 

CONTACT US TODAY
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Market Update ))

Steel Market Update
■ Courtesy of Majestic Steel USA

Partial Disclaimer: The Content herein is for informational purposes only and under 
no circumstances should it be (a) relied upon as advice or recommendations for any 
particular business or activity, or (b) construed as an offer to sell or a solicitation to buy 
any future contract, material, option, security or derivative including foreign exchange. 
All Content, graphics and trademarks incorporated in or forming a part of this report 
are owned by Majestic Steel USA, Inc. or its third party providers. All rights are reserved. 

In no event shall Majestic Steel or any third party provider or any of their respective 
affiliates, officers, directors, employees, agents or licensors be liable to you or to anyone 
else for any direct, special, incidental, indirect, punitive, consequential damages or any 
other loss or injury caused in whole or in part by contingencies beyond their control 
or any negligence, including any gross negligence, in procuring, providing, compiling, 
interpreting, editing, writing, reporting, transmitting or delivering the Content. 
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Each week, Majestic Steel USA [majesticsteel.com], a 
steel service center that distributes prime, flat-rolled 
galvanized steel sheets and coils to industries across 
the United States, compiles the Core Report. The 

Report is “an in-depth look at key indicators and trends driving 
the steel market. Market volatility demands your attention 
about what’s driving prices, when and why.” 

Majestic Steel has granted Rollforming Magazine permission 
to publish information excerpted from the Report for its readers. 

SCRAP PRICING
The Prime Scrap report dated May 15, states prime scrap 

stayed flat for the third consecutive month.
May prime scrap pricing held steady at $445/gt. It held steady 

despite broader market softness, with strong domestic steel 
pricing and improving mill demand helping to offset weaker 
conditions.

Rising imported pig iron prices are also expected to support 
the scrap market going forward. Shredded scrap pricing settled 
flat as well, holding at $425/gt.

SPOT IRON ORE
The Platts, Spot Iron Ore report for the week ending May 15 

reports that pricing Spot iron ore increased again for the week, 
now up eight out of the last nine weeks.

Spot iron ore pricing ended the week at $111.20/mt, up from 
$110.83/mt a week ago. This is now the highest price for iron ore 
since the Fall of 2024.

Steady restocking and seasonal steel demand continue to 
provide support, along with cost pressures stemming from 
volatile freight rates related to the conflict in the Middle East.

DOMESTIC STEEL PRODUCTION
According to the American Iron & Steel Institute, Weekly 

Domestic Steel Production report dated May 12, domestic raw 
steel production Domestic steel production increased sharply 

again the previous week, now up seven out of the last eight 
weeks.

U.S. mills produced an estimated 1,880k tons at an 81.4% 
utilization rate, up from 1,856k tons and an 80.4% utilization 
rate previously.

This remained the highest weekly output since November 
2021.

Production rose in four of the five regions, with the largest 
increase (in tons) coming from the Great Lakes region. 
Production in the Great Lakes region increased from 511k tons 
to 522k tons.

Year-to-date production is now up 7.8% compared to the 
same time frame last year.

ZINC PRICE & INVENTORY
According to the London Metal Exchange, Weekly Zinc Price 

and Inventory Report and the Shanghai Futures Exchange, 
Weekly Zinc Inventory Report, both dated May 15, zinc pricing 
increased sharply during this week, now up six out of the last 
seven weeks.

Zinc pricing ended the week at $3,526.50/mt ($1.600/lb), up 
from $3,415/mt ($1.549/lb) previously.

Chinese economic data came in above expectations during 
the week, helping to drive pricing higher, while elevated 
energy costs continue to disrupt supply.

The recent rise in zinc pricing has led domestic producers to 
increase coating extras beginning with July production.

Global zinc inventory increased for the second consecutive 
week.

LME warehouse inventory rebounded from 94,425 metric 
tons to 110,875 metric tons.

Shanghai warehouse inventory increased as well, climbing 
from 146,766 metric tons to 151,084 metric tons. RF

The Majestic Steel USA Core Report library can be accessed at 
https://www.majesticsteel.com/majestic-insights/core-report/. 

https://www.majesticsteel.com/majestic-insights/core-report/
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ASCO’s Slinet coil storage system is dynamically 
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Rollformers today have more 
options than ever when it 
comes to running multiple 
profiles on a single machine. 

Multi-profile panel lines and multi-trim 
systems promise flexibility, but they do 
so in different ways. Understanding how 
these machines actually function and 
where they fit operationally is the key to 
making a smart investment.

At the most basic level, multi-profile 
capability is about reducing the need 
for multiple standalone machines. The 
tradeoff is almost always between 
flexibility and throughput.

HOW MULTI-PROFILE PANEL 
LINES WORK

There are two primary approaches 
to running multiple panel profiles on 
a single line. One is a dual height or 
double level configuration. The other 
uses interchangeable tooling mounted on 
subplates or rafts.

In a dual height system, two profiles 
are built into the same machine footprint, 
one on the lower level and one above 
it. This allows a roll former to switch 
between two profiles without removing 
tooling, but only one profile can run at 
a time. 

The second approach uses rafts or 
subplates that hold complete sets of roll 
tooling. Entire tooling assemblies can 
be lifted out and replaced as a unit. This 
allows more than two profiles to be run 
on the same base machine, depending 
on how many tooling sets are owned and 
stored. 

Changeover time varies depending 
on the system. With rafted or subplated 
tooling, a full changeover may take 
around 30 minutes and typically 
requires a forklift or overhead crane to 
remove and install tooling. In contrast, 
some quick-change systems allow swaps 

Are They Right For Your Shop?
n By Linda Schmid

Multi-Profile Machines
Dual Height Profile Stands. PHOTO COURTESY OF ASC MACHINE TOOLS 
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Product Feature ))

in minutes once operators are trained, 
though larger tooling sets limit how fast 
this can realistically be done.

Despite the physical differences, the 
forming process itself remains the 
same. Material feeds through a series 
of stations where it is gradually shaped 
until the final profile is achieved. Quality 
is not inherently affected by whether the 
machine is single-profile or multi-profile, 
assuming proper setup.

PLATE-BASED AND 
ADJUSTABLE TOOLING 
SYSTEMS

A variation of the second type of multi-
profile machine involves machines where 
tooling plates are pushed into position 
against a fixed shoulder and aligned for 
each run. In these systems, the rollers 
and stations remain largely intact, and 
the operator adjusts or swaps specific 
tooling elements as needed. 

In these plate-based systems, main-
taining alignment between runs becomes 
a key advantage, allowing experienced 
operators to reduce setup time while 
still holding tolerances. Because many of 
these systems retain baseline alignment, 
the consistency of the finished product 
depends less on full teardown and more 
on careful verification of settings before 
production begins.

Adjustments may include roller 
settings, shear components, or profile-
specific tooling such as lip boxes or 
forming blocks. On some systems, 
operators must also change shear plates 
depending on the profile being produced. 

These machines often retain alignment 
between changeovers, which reduces 
setup time once operators are familiar 
with the process. However, accuracy 
depends heavily on following procedures 
and verifying settings before running 
production.

MULTI-PROFILE FRAMING 
MACHINES

In the framing segment, multi-profile 
machines function somewhat differently 
but follow the same principle of flexibility.

A typical system feeds coil through a 
sequence of stations that punch, notch, 
and form the material. A stripper block 
may create service holes and notches 
early in the process, followed by form-
ing stations that progressively bend the 
material. Additional components such as 
lip boxes and swaging units complete the 
final shape and connection details. 

Multi-profile capability in these 
machines allows operators to run 
different web sizes or structural profiles 
by changing tooling blocks and making 
adjustments to rollers and forming 
components. This may include changing 
stripper blocks, adjusting roll positions, 
and resetting forming stations.

Changeovers introduce the risk of 
setup errors, especially if the wrong 
coil size or tooling configuration is 
used. Operators typically run test pieces 

through the machine to verify setup 
before full production begins. This 
verification step is critical, as even small 
setup inconsistencies can compound 
through the forming stations and affect 
downstream fit and performance. 

Compared to dedicated high-
performance machines, multi-profile 
framing systems trade some speed and 
throughput for versatility, though some 
configurations may provide the ability to 
run twice as much of a particular panel 
in the same timeframe.

TRIM ROLLERS AND  
MULTI-TRIM SYSTEMS

Trim production introduces another 
layer of multi-profile capability. A trim 
line can be configured to run several 
trim profiles, such as fascia or gutter 
components, often positioned side by 

RESOURCES 

  Acu-Form Equipment • www.acuformequipment.com
  ASC Machine Tools, Inc. • www.ascmt.com 
  Bradbury Group • www.bradburygroup.com
  Howick Ltd • www.howickltd.com
  Metal Rollforming Systems • www.mrsrollform.com 
  New Tech Machinery • www.newtechmachinery.com
  Roll Former LLC • www.rollformerllc.com

Dual Height Shears. PHOTO COURTESY OF ASC MACHINE TOOLS 
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side within the same machine. 
However, even in multi-trim systems, only one profile is 

typically produced at a time. The advantage is that multiple 
tooling sets are available within the same footprint, reducing 
the need for separate machines. Additional equipment such as 
hemming machines can extend this flexibility further, allowing 
shops to expand trim offerings without investing in entirely 
new lines. 

Additional equipment such as hemming machines can fur-
ther increase flexibility by allowing operators to produce a 
wider range of trim configurations. These systems can often 
accept additional tooling over time, extending their capabilities 
as production needs evolve. 

CHANGEOVER REALITIES
Changeover is the defining factor in multi-profile operations.
Depending on the system, changeover may take anywhere 

from a few minutes to 45 minutes or more. The time required 
depends on the size of the tooling, the complexity of the profile, 
and the experience of the operator.

Portable roll-forming machines have an advantage over many 
machines when it comes to changeovers. These machines are 
much smaller, so changeovers are quicker and easier and there 
is less to clean and lubricate. 

With all machines there is a learning curve. Operators 
who are new to the equipment will take longer to complete 
changeovers and are more likely to make mistakes. Training 
and repetition significantly reduce both time and error rates.

Material waste is another consideration. Changing profiles 
often requires running out remaining coil or scrapping partial 
material, which can add up. For this reason, many operators 
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changeovers and are more likely to make mistakes. Training 
and repetition significantly reduce both time and error rates.

Material waste is another consideration. Changing profiles 
often requires running out remaining coil or scrapping partial 
material, which can add up. For this reason, many operators 

Howick FRAMA™ 7600 Multi-
Profile System for Frames, Trusses 
& Panels accepts additional tooling 

sets for more profile options. 
PHOTO COURTESY OF HOWICK LTD

This design overcomes many traditional issues with adjustable 
tooling. True load-bearing frames offer cleaner structural 
intersections in a product range of 20 to 16 gauge (0.95 to 1.55mm). 
1.55mm). PHOTO COURTESY OF HOWICK LTD.
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plan production runs carefully, grouping 
jobs by profile and coil type to minimize 
changeovers and maximize efficiency.

THROUGHPUT VERSUS  
FLEXIBILITY

The central tradeoff with multi-profile 
machines is speed versus versatility.

A dedicated single-profile machine or 
a high-performance line will generally 
produce higher throughput because it 
does not require changeovers. Multiple 
single-profile machines can also run 
simultaneously, increasing total output.

In contrast, a multi-profile machine 
runs one profile at a time. Even with fast 
changeovers, production pauses during 
transitions. This makes multi-profile 
systems less efficient for high volume, 
single-profile operations. Furthermore, 
if the machine breaks down, it’s possible 

A multiple-profile roll former. When multiple tooling sets are available in the same footprint, it reduces the need for separate machines and saves space 
on the shop floor. PHOTO COURTESY OF METAL ROLLFORMING SYSTEMS

The compact design layout produces frames, trusses, panels in 3” to 8”  (75 to 200mm) sections. 
PHOTO COURTESY OF HOWICK LTD.
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that none of the profiles can be produced 
during the breakdown period.

However, for shops that run a vari-
ety of profiles in smaller quantities, the 
flexibility of a multi-profile system can 
outweigh the loss in speed. It can 
also provide redundancy, allowing 
production to continue if another 
machine is down. 

HOW TO DECIDE WHAT FITS
Choosing between a multi-profile 

machine and multiple single-profile 
machines comes down to a few core 
questions.

First, what profiles are you running, 
and how often? Shops producing large 
volumes of one or two profiles may 
benefit more from dedicated machines. 
Shops handling a wide mix of profiles in 
smaller runs may gain efficiency from a 
multi-profile setup.

Second, what is your annual volume 
in linear footage? Higher volumes tend 
to favor dedicated equipment, while 
lower or variable volumes support multi-
profile flexibility.

Third, where is the business headed in 
the next three to four years? If growth 
or diversification is expected, a machine 
that can accept additional tooling later 
may be a better long-term investment. 

Fourth, what are the space and labor 
constraints? A single multi-profile 
machine uses one footprint, one uncoiler 
or decoiler, and one set of operators. 
Multiple machines require more floor 
space and more labor but can run 
simultaneously. 

Finally, what is the budget? Multi-
profile systems typically require a higher 
upfront investment, especially when 
additional tooling is included. However, 
they may reduce the need for future 
equipment purchases if growth occurs.

COMMON STUMBLING 
BLOCKS 

One of the most common challenges 
is underestimating the impact of 
changeovers. Shops that switch profiles 
frequently without planning can lose 

significant production time. The solution 
is to schedule runs strategically and group 
similar jobs together.

Another issue is inadequate training. 
Operators who are not fully familiar with 
changeover procedures are more likely 
to make setup errors, leading to scrap or 
downtime. Taking advantage of training 
and practicing changeovers before pro-
duction is critical. 

Storage is often an overlooked factor. 
Rafted or subplated tooling sets require 
space and proper handling equipment. 
Without organized storage, changeovers 
become slower and more difficult.

Maintenance can also become a 
problem if neglected. As with any roll-
forming machine, multi-profile machines 
still require routine care such as greasing, 
hydraulic fluid changes, and blade 
maintenance. Skipping these steps can 
lead to breakdowns and lost production 
time.

Finally, some shops invest in capabil-
ity they never use. Buying a machine with 
expansion potential only makes sense if 
future expansion is realistic. Otherwise, a 

simpler and more affordable solution may 
be the better choice.

THE BOTTOM LINE
Multi-profile rollformers and trim 

systems offer clear advantages in 
flexibility, footprint, and future expansion. 
They allow a single machine to handle a 
range of profiles and adapt as business 
needs change.

At the same time, they require dis-
ciplined production planning, trained 
operators, and a clear understanding of 
throughput limitations.

For some operations, especially those 
using rafts or subplates and looking to pro-
vide a consistently high volume of a spe-
cific profile, multiple dedicated machines 
will be the most efficient path. For others, 
particularly those balancing variety and 
growth, a multi-profile system can provide 
the versatility needed to stay competitive.

The right choice is not about which 
machine can do more, but which one 
aligns best with how the shop actually 
runs today and where it plans to go next. 
RF 
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Adjustable for 1” or 1½  ” profiles. 
PHOTO COURTESY OF ROLLFORMER LLC

New Tech Machinery’s newly released SSQ3 portable roll former. 
PHOTO COURTESY OF NEW TECH MACHINERY

New Tech Machinery’s newly released SSQ3 portable roll former. 

Adjustable for 1” or 1½  ” profiles. 
PHOTO COURTESY OF ROLLFORMER LLC
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Legacy Metals
From In-House Solution to Standalone 
Roll-Forming Success
 By Karen Knapstein

Legacy Metals’ story is rooted in a 
long tradition of craftsmanship, 
entrepreneurship, and steady 
growth—one that began decades 

before the company itself took shape. What is 
now a dedicated roll-forming operation grew 
naturally from a family business with deep ties 
to construction and fabrication. Today, Legacy 
Metals reflects how thoughtful investment, 
a focus on quality, and strong customer 
relationships can turn an internal support 
function into a successful standalone business.

The foundation was established in 1984, 
when Sylvan Stoltzfus founded Pine Creek 
Structures, a company focused on building 
storage sheds. Over time, the business expanded to include three 
manufacturing plants, building a reputation for dependable 
products and steady service. In 1995, Sylvan’s son, Amos 
Stoltzfus, took over operations, continuing that momentum 
while identifying new opportunities for growth. A decade 
later, Pine Creek Construction was launched to focus on larger-
scale projects such as pole buildings and horse barns, further 
broadening the company’s reach.

For many years, both Pine Creek Structures and Pine Creek 
Construction sourced metal panels and trim from outside 
suppliers. That changed in 2015 with the purchase of the 

company’s first roll former from Acu-Form/Paint Valley Parts—
an investment initially intended to support internal needs.

“We started buying roll formers to fabricate metal and trim 
only for Pine Creek Construction and Pine Creek Structures,” 
said Bobby Ebersole, sales and production manager at Legacy 
Metals. “At that time, it was really about supplying our own 
jobs.”

It didn’t take long to recognize the broader potential. By 2018, 
the company had expanded its capabilities with a full line of 
trims and the addition of a Jorns folder. Production quality was 
strong, and output was consistent—enough to prompt a new 
line of thinking.

Legacy Metals, Elizabethville, Pennsylvania. ALL PHOTOS COURTESY OF LEGACY METALS, 
WWW.LEGACYMETALSPA.COM

A comfortable and welcoming space for customers.
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“It was going so well, and we were looking for ways to help offset the 
overhead costs from buying the machines,” Ebersole said. “That’s when we 
started exploring outside sales.”

That shift marked the beginning of a new phase. Demand continued to 
grow, both internally and from external customers, and the metal operation 
steadily gained traction. On April 1, 2024, the business was formally 
established as Legacy Metals—still part of the broader Pine Creek family of 
companies, but with its own identity and focus.

Amos Stoltzfus remains the owner, with Pine Creek Structures, Pine 
Creek Construction, and Legacy Metals operating as sister companies. 
Ebersole, who joined the business in 2020 working in the metal shop, now 
oversees both sales and production. The metal shop itself is a tight-knit 
team of three full-time employees, each playing a key role in day-to-day 
operations.

Legacy Metals primarily serves customers in upper Dauphin County 
and lower Northumberland County, Pennsylvania, though its delivery area 
extends as needed. The company offers free delivery within its local valley 
and works to remain flexible for customers with projects farther afield.

“We offer free delivery in our community, but we’ll deliver wherever our 
customers need us to,” Ebersole said.

That flexibility is part of a broader emphasis on customer service—an 
area the team views as essential to its success. Quick turnaround times Acu-Form 36” Rib Panel. ALL PHOTOS COURTESY OF LEGACY METALS, 

WWW.LEGACYMETALSPA.COM
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and responsiveness are central to that 
commitment.

“If someone comes in and needs a few 
pieces of metal and trim, we can usually 
take care of that right away,” Ebersole 
said. “We aim for a 24-hour turnaround 
or less. Orders placed before 2 p.m. are 

typically ready the next day. That level of 
service is something we take seriously.”

As the business has grown, so has its 
equipment lineup, reflecting a careful 
and deliberate approach to expanding 
capabilities. Early investments included 
an agricultural panel roll former, rat 

guard machine, J-channel machine, and 
ridge cap machine—all from Acu-Form. 
Those machines remain core to the 
operation today, supported by additional 
Acu-Form equipment for producing rake 
and corner trim, gutter apron, residential 
rake, fascia and J-channel trim, and 
overhead door trim. A hydraulic-electric 
combination roll former and uncoiler 
helps maintain consistent production, 
while electric-powered auxiliary 
machines support efficiency across the 
shop.

One of the most impactful upgrades 
came in late 2024, when the company 
replaced its used Jorns folder with a 
21-foot Variobend folder from Hershey’s 
Metal Meister. For Ebersole, the upgrade 
reinforced a lesson learned over time.

“I would’ve invested in a quality folder 
much earlier,” he said. “The accuracy 
you get with a good folder makes a 
big difference. If your trim isn’t right, 
customers notice—and they’ll go 
somewhere else.”

In addition to in-shop production, 
Legacy Metals has expanded into mobile 
roll forming for specialized applications. 
A New Tech Machinery SSQ standing 
seam machine allows the team to form 

Case Study: ZAM Proves Its Durability in a Corrosive Environment
In the roll-forming industry, material selection 

often comes down to balancing cost, availability, 
and performance. But for some applications, per-
formance becomes the deciding factor—especially 
when corrosion resistance is critical. A recent 
real-world example shared by Bobby Ebersole of 
Legacy Metals highlights just how durable ZAM-
coated metal can be under demanding conditions.
The project began when an unconventional 
customer approached Legacy Metals with a very 
specific need. The company, which produces deer 
scents for hunters, operates a facility that collects 
and processes deer urine for use as an attractant. 
Because of the nature of their operation, they 
required a material that could withstand constant 
exposure to highly corrosive organic fluids.
“We have a customer that makes deer scents,” 
Ebersole explained. “They were looking for some-
thing that would be highly corrosion resistant—
really the most corrosion-resistant metal on the 
market.”
After consulting with Paul Zimmerman of Hixwood, 
Legacy Metals recommended ZAM-coated steel, 

a zinc-aluminum-magnesium alloy known for its 
enhanced corrosion resistance compared to tradi-
tional galvanized coatings. The customer installed 
the material as a funneling system designed to 
direct collected deer urine into a central basin.
At the time, the application served as something 
of a test case for both the customer and Legacy 
Metals. The expectation was durability, but the 
real question was how the material would perform 
under continuous, aggressive exposure over time.
Roughly a year later, the results spoke for them-
selves.
“In late February, they contacted us again because 
they’re adding on to their facility,” Ebersole said. 
“They’ve been using the ZAM for about a year now, 
and there’s no sign of corrosion. They told us it 
looks the same as the day it was installed.”
For the customer, the performance was compelling 
enough to standardize the material for their expan-
sion. Legacy Metals quickly supplied additional 
ZAM-coated product, delivering it to the site the 
following day to keep the project moving.

“They wanted more for their add-on, and we had it 
in stock,” Ebersole said. “We delivered it the next 
day.”
While unusual in application, the project under-
scores a broader point about material performance 
in real-world environments. In this case, ZAM 
was not only selected for its theoretical corrosion 
resistance—it was proven in a setting where failure 
would have been immediately visible.
“It’s a case of testing at its best,” Ebersole noted.
For Legacy Metals, the experience reinforced the 
importance of pairing quality materials with practical 
application knowledge. It also demonstrated how 
emerging coated steel technologies like ZAM can 
offer meaningful advantages in environments where 
traditional coatings may degrade more quickly.
As demand for longer-lasting, low-maintenance 
materials continues to grow across agricultural, 
commercial, and specialty applications, cases like 
this provide tangible evidence of performance—
not just in controlled specifications, but in day-to-
day use where it matters most.  RF

East Side Machine Board & Batten Machine.
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panels on-site, reducing handling and 
accommodating longer panel lengths. 
The company also operates an Eastside 
Machinery board-and-batten machine, 
complete with an embosser, to meet 
demand for vertical siding profiles. A 
soffit machine from Roll Former LLC 
rounds out the offering, producing 
double 6-inch solid or fully vented panels.

While equipment plays a critical role, 
Ebersole emphasizes that material quality 
is just as important. Legacy Metals 
sources its steel coils from Hixwood, a 
supplier the company has worked with 
since its early days.

“We feel it’s a superior coil, and that 
matters to us,” he said. “It has Beckers 
coatings, and we believe it results in a 
better finished product. Quality starts 
with what you put into it.”

Beyond panels and trim, Legacy 
Metals stocks a range of complementary Variobend Folder from Hershey’s Metal Meister.

Industry Leading Quality         
Unrivaled Service
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products, including Therma-Guard 
reflective insulation from Dutch 
Tech, fasteners from Levi’s Building 
Components, ventilation products like 
UltraVent, and snow retention systems 
from SS Snow Stoppers and Levi’s. Many 
residential roofing contractors also prefer 
SealTite ZXL screws from ST Fastening 
Systems, which the company keeps on 
hand.

In terms of market focus, residential 
reroofing has become the largest segment 
of the business. Roofing contractors 
make up a significant portion of the 
customer base, particularly those 
handling tear-offs and re-roof projects.

“There’s definitely a growing interest 
in residential roofing,” Ebersole said. 

“That’s where most of our work is right 
now.”

Agricultural buildings remain an 
important part of the mix as well, 
including horse barns and poultry 
houses. At the same time, the company 
serves a steady stream of do-it-yourself 
customers working on smaller projects.

“We see a lot of homeowners picking 
up materials to reroof sheds or smaller 
buildings,” Ebersole said. “They’re often 
installing right over existing shingles, 
and we’re able to help them get what they 
need quickly.”

Color trends in the region lean 
heavily toward darker tones, particularly 
textured finishes.

“Black and textured black are by far the 
most popular,” Ebersole said. “We also 
see a lot of bronze, charcoal, and brown. 
Dark, textured colors are definitely the 
trend here.”

Agricultural panels and trim remain 
the company’s most widely used 
products, but demand for specialty 
profiles continues to evolve. Board-and-
batten siding, for example, saw a surge in 
popularity in recent years.

“It really peaked around 2021 or 2022,” 
Ebersole said. “It’s leveled off some since 
then, but it’s still a popular option and 
something we do regularly.”

While the company operates in a region 
with relatively few direct competitors, 

Legacy Metals’ Board & Batten trailer for on-site roll forming.

Stock painted coils from Hixwood, and an upender from Stoll Metal Works.

Legacy stocks screws from Levi’s Building Components and ST Fastening Systems’ SealTite ZXL.
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Ebersole views the competitive landscape as a 
positive influence.

“There are a couple of other shops within about 
50 miles, and we think there’s room for everyone,” 
he said. “At the same time, it keeps you sharp.”

That mindset extends to the company’s internal 
culture. With a small team, flexibility and 
communication are key. The work environment is 
relaxed, but expectations remain clear.

“We try to keep things flexible,” Ebersole said. 
“Everyone here is local and has things going on 
outside of work, so we work around that when we 
can. At the same time, we all understand what 
needs to get done.”

The company has navigated its share of staffing 
changes, including the departure of a key employee 
in 2024. Support from the Pine Creek Construction 
team helped bridge the gap until new hires were 
brought on in 2025 and early 2026.

External factors have also influenced operations, particularly 
during the winter of 2025-2026. Unlike previous mild winters, 
colder temperatures and persistent snow slowed construction 
activity across the region.

“It was slower than what we’ve been used to,” Ebersole said. 
“There was snow on roofs for much of the winter, and contractors 
couldn’t work. That had a ripple effect for everyone.”

Projects were delayed, foundations couldn’t be poured, and 
demand for materials temporarily declined. Still, Ebersole sees 
it as part of the natural cycle of the industry.

“It created a bit of a domino effect,” he said. “But things are 
starting to pick back up as the weather improves.”

Through it all, strong supplier relationships have remained 
a constant. Legacy Metals’ partnership with Hixwood, in 
particular, has proven valuable in maintaining supply chain 
reliability.

“They’ve been very good to work with,” Ebersole said. “Being 
able to get a full load of coil in less than 24 hours is impressive. 
There’s a lot that goes into making that happen.”

Looking ahead, Legacy Metals is focused on continuing 
to build on its strengths—investing in the right equipment, 
maintaining high standards for quality, and staying responsive 
to customer needs. While the company has grown significantly 
in a relatively short time, its approach remains grounded and 
practical.

At the end of the day, the goal is simple.
“Customer service comes down to having what people need—

or being able to get it to them quickly,” Ebersole said. “That’s 
what we focus on every day.”

It’s a straightforward philosophy, but one that continues to 
guide Legacy Metals as it moves forward—balancing growth 
with consistency, and innovation with the values that started 
it all. RF

Board and batten siding has experienced a surge in interest in recent 
years.
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Where Precision Becomes Critical
 By Matt Werner, Senior Manager Inside Sales & Global Marketing, The Bradbury Group

Structural Roll Forming

In today’s construction and 
manufacturing environment, the 
margin for error in structural 
components is rapidly shrinking. 

As buildings grow more complex, 
materials become stronger, larger 
sections, and production speeds increase; 
manufacturers are under greater pressure 
than ever to deliver absolute precision — 
every time. In this landscape, even minor 
inconsistencies in forming can translate 
into costly failures in the field.

Roll forming has long been a 
cornerstone of efficient metal shaping, 

but not all applications are created 
equally. When it comes to structural 
components — studs, joists, purlins, 
girts, struts, and track — the stakes are 
significantly higher than for light-gauge 
or architectural profiles.

These are not simply shaped; they 
are load-bearing elements that must 
perform reliably in real-world building 
environments. Producing them 
consistently requires far more than a 
standard roll forming setup. It demands 
a tightly integrated system of engineering 
expertise, advanced tooling, robust 

equipment, and intelligent automation.

ENGINEERING PERFORMANCE 
INTO EVERY PROFILE

Structural components are governed 
by strict building codes, load tables, and 
often customer-specific design criteria. 
Every profile must meet requirements for 
strength, stiffness, and dimensional pre-
cision. That includes maintaining yield 
and tensile strength, achieving exact 
section properties, and ensuring reliable 
deflection and buckling performance. 
Even hole placement must be precise to 

Structural roll forming requires not only shaping metal but controlling how that material behaves throughout the process and in its final application. 
PHOTO COURTESY OF THE BRADBURY GROUP
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support downstream assembly.
Unlike some non-structural products, 

there is little tolerance for variation. 
The roll forming process must preserve 
material integrity while delivering 
repeatable geometry. Poor alignment, 
inconsistent forming, or excessive cold 
work can compromise performance long 
before installation.

FROM COIL TO CUTOFF: 
CONTROLLING THE PROCESS

That level of consistency begins at the 
front end of the line. Structural members 
are typically produced from thicker-
gauge, higher-strength steel — materi-
als that place greater demands on coil 
handling and strip preparation. Robust 
uncoilers, precision straighteners, and 
stable entry guides are essential to ensure 
consistent strip guidance. Any variation 
at this stage—whether from coil camber, 

Producing load-bearing elements demands a tightly integrated system of engineering expertise, 
advanced tooling, robust equipment, and intelligent automation. PHOTO COURTESY OF THE BRADBURY GROUP
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edge condition, or feed instability — will 
be amplified throughout the process.

The roll forming mill itself must be 
engineered for durability and precision 
under load. Structural profiles require 
higher forming forces, more forming sta-
tions, and tighter tolerance control over 
long production runs. Mill stands must 
resist deflection, while shafting, bear-
ings, and gearboxes must be sized for 
continuous-duty structural production 

— not light-gauge applications. At the 
same time, flexibility remains important, 
especially for producers running mul-
tiple profiles or material thicknesses.

Tooling plays a defining role in this 
process. Effective pass design must grad-
ually form the material to avoid cracking 
or excessive work hardening while also 
compensating for spring back, particu-
larly in high-strength steels. Strategies 
often include pre-forming stages, con-
trolled over-bending, and specialized sta-
tions to maintain consistent web, flange, 
and lip dimensions. Precision manufac-
turing and proper heat treatment ensure 
tooling durability and repeatability over 
time.

Most structural components also 
require holes, slots, and sometimes 
end features for fastening and assem-
bly. Integrating these processes inline 

demands precise synchronization with 
line speed. Servo-driven punching 
systems provide repeatable hole place-
ment across varying profiles and gauges, 
while robust cutoff systems are required 
to cleanly process thicker materials. 
Accuracy is critical — misaligned fea-
tures can render a structural member 
unusable.

AUTOMATION, HANDLING, 
AND QUALITY ASSURANCE

Automation plays a significant role 
in maintaining precision and efficiency. 
Modern control systems enable recipe-
based changeovers, allowing operators 
to switch between profiles and materi-
als with minimal downtime. Closed-
loop monitoring ensures coordination 
between punching, forming, and cutoff 
operations, improving consistency while 
reducing reliance on operator experience.

Just as critical as forming the profile 
itself is how finished components are 
handled once they exit the line. Structural 
members are often long, heavy, and pro-
duced at high speeds, making manual 
handling very difficult and sometimes 
unsafe. Automated runout tables, servo-
controlled stackers, and bundle-forming 
systems ensure parts are aligned, count-
ed, and stacked without introducing 
twist, bow, or surface damage. Integrated 
packaging solutions—such as banding, 
wrapping, or palletizing—prepare com-
ponents for downstream handling and 
shipment while reducing labor require-
ments. Effective handling systems pre-
serve product quality while improving 

The roll forming mill must be engineered for durability and precision. PHOTO COURTESY OF THE BRADBURY 
GROUP

Structural components are load-bearing elements that must perform reliably in real-world building 
environments. PHOTO COURTESY OF THE BRADBURY GROUP
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safety and throughput.
In structural applications, quality 

must be continuously verified. Producers 
rely on dimensional inspections, statisti-
cal process control, and material trace-
ability to ensure compliance with inter-
nal standards and external requirements. 
A well-designed roll forming system sup-
ports this effort by delivering consistent 
parts while allowing for efficient inspec-
tion and adjustment when necessary.

THE BIGGER PICTURE
Success in structural roll forming 

extends beyond the equipment itself. It 
depends on engineering expertise, appli-
cation knowledge, and long-term support. 
Producers benefit most from partners 
who understand structural performance 
requirements and can assist with profile 
optimization, troubleshooting, and sys-
tem evolution as demands change.

When roll forming structural components, the process must preserve material integrity while 
delivering repeatable geometry. PHOTO COURTESY OF THE BRADBURY GROUP
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Structural roll forming sits at the 
intersection of engineering precision, 
manufacturing strength, and automation 
intelligence. It requires not only shaping 
metal but controlling how that material 
behaves throughout the process and in 
its final application. When all these ele-
ments come together, the result is a sys-
tem capable of producing high-perfor-
mance structural components — ready 
to support the buildings and infrastruc-
ture they are designed to serve.

Companies like The Bradbury Group 
exemplify what it means to support struc-
tural roll forming at an elevated level. 
With decades of experience in design-
ing and building heavy-duty roll form-
ing systems, Bradbury brings together 
engineering expertise, robust equipment 
design, and application-specific knowl-
edge to help producers meet demanding 

structural requirements.
Their capabilities extend across the 

full production line — from coil han-
dling and mill design to advanced tool-
ing, precision punching integration, and 
automated downstream systems. This 
comprehensive approach allows manu-
facturers to implement complete, coor-
dinated solutions rather than piecing 
together individual components, result-
ing in improved efficiency, consistency, 
and long-term reliability.

Equally important is the depth of appli-
cation knowledge behind the equipment. 
Experience with structural profiles such 
as studs and track, purlins, joists, and 
strut systems enables more effective pass 
design, better material utilization, and 
faster problem-solving when challenges 
arise. Combined with ongoing support, 
training, and service, partners with this 

level of capability play a critical role in 
helping manufacturers optimize perfor-
mance and adapt as project demands and 
market conditions evolve.

ABOUT THE BRADBURY 
COMPANY

The companies of the Bradbury Group 
[https://bradburygroup.com] are known 
for the cutting-edge technology and 
reliability built into every product – and 
for the exceptional service that helps 
satisfy customers worldwide. Bradbury 
strives to set the standard for automated 
production and systems integration 
in the metal processing industry. 
Bradbury believes its leveling, cutoff, 
punch, folding, roll forming machines 
and automated systems set the highest 
standard for productivity, reliability and 
safety in coil processing.  RF

Bradbury strives to set the standard for automated production and systems integration in the metal processing industry. PHOTO COURTESY OF THE BRADBURY 
GROUP

https://bradburygroup.com]
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Board and Batten’s Evolution
And Why It Still Presents Opportunities for Rollformers
n By Rollforming Magazine Staff

Board and batten, a historical design originally used in 
wood, has moved well beyond a niche aesthetic into 
a meaningful growth category for metal construction. 
What began as a regional trend has expanded into 

broader residential and light commercial markets, driven by 
demand for distinctive exterior cladding that blends traditional 
appearance with modern performance.

For rollformers, this shift represents more than a style trend—
it is a production opportunity. Board and batten profiles allow 
shops to move beyond commodity panels and into higher-
margin, design-driven products. Because many systems can 
be produced using existing coil inventories, the barrier to 
entry remains relatively low compared to entirely new product 
categories. At a time when many contractors and suppliers are 
looking to differentiate themselves in competitive markets, 
board and batten offers a relatively accessible way to add value.

The profile itself replicates the look of traditional wood 
construction through wide panels paired with a batten that 
conceals fasteners and protects seams. In metal applications, 
this design not only delivers a sought-after aesthetic, but also 
improves durability and reduces maintenance compared 
to wood alternatives. Resistance to moisture, insects, and 
dimensional instability makes metal board and batten especially 
attractive in regions where wood siding has historically required 
frequent upkeep or replacement.

In the post-frame segment, the profile is finding particular 
traction. Builders who once relied almost exclusively on 

ribbed through-fastened panels are increasingly incorporating 
board and batten into residential-style post-frame homes, 
barndominiums, and hybrid structures. This shift reflects a 
broader trend you’re familiar with: post-frame construction 
is no longer limited to agricultural or utility buildings. As 
expectations rise, so does demand for exterior finishes that 
align with residential design preferences while maintaining the 
structural efficiency of post-frame systems.

Board and batten fits naturally into that evolution. Its vertical 
orientation complements the structural lines of post-frame 
buildings, while its concealed fastener appearance elevates the 

Metal board and batten siding in Rough Cedar Gray, a Tru-Steel HD digital print. PHOTO COURTESY OF UNITED STEEL SUPPLY

Bradbury recently introduced a board and batten line.
COURTESY OF THE BRADBURY GROUP.
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overall aesthetic. For builders, this creates 
an opportunity to deliver a higher-end 
look without abandoning the efficiencies 
that define post-frame construction. For 
rollformers, it expands the customer 
base beyond traditional agricultural and 
commercial applications into residential 
and architectural markets.

Recent developments across the 
industry show that board and batten 
is no longer limited to exterior walls. 
Interior applications—such as feature 
walls, ceilings, and accent areas—are 
expanding demand even further. 
Designers are increasingly using metal 
panels to create visual continuity between 
exterior and interior spaces, particularly 
in barndominiums and modern rural 
homes. Perforated panels and acoustical 
adaptations are also emerging, opening 
the door to functional as well as aesthetic 
applications.

This diversification matters for 
rollformers because it increases 
utilization opportunities. Instead of 
producing panels solely for exterior 
cladding, shops can supply material for 
multiple phases of a project, improving 
production efficiency and strengthening 
relationships with builders and 
contractors.

Equipment advancements have also 
played a role in making board and batten 
more accessible. Modern roll forming 
systems are capable of producing 
consistent, repeatable profiles across a 
range of substrates, including steel and 
aluminum. Many systems are adaptable 
to both portable and in-plant setups, 
allowing contractors to manufacture 
panels on-site or in controlled shop 
environments. This flexibility reduces 
transportation costs, shortens lead times, 
and allows for greater responsiveness to 
project needs.

At the same time, the growth of 
designer profiles is pushing suppliers 
to think more strategically about their 
product mix. Board and batten often 
serves as an entry point into a broader 
portfolio of architectural profiles, 
including lap siding variations, flush 

panels, and other visually distinct 
designs. Offering both vertical and 
horizontal solutions provides greater 
flexibility when working with builders, 
architects, and homeowners who are 
looking to combine multiple profiles on 
a single structure.

This trend toward mixed-profile design 
is particularly evident in residential and 
post-frame projects, where combining 
textures and orientations helps break 
up large wall expanses and create visual 
interest. Board and batten panels are 
frequently paired with horizontal profiles 
or traditional ribbed panels to achieve a 
balanced aesthetic. For rollformers, this 
creates an opportunity not just to sell a 
single product, but to become a supplier 
of coordinated systems.

Another major factor accelerating 
adoption is the advancement of painted, 
embossed, and digitally printed coil.

“Our Tru-Steel HD woodgrain digital 
prints images have really increased the 
end users’ interest and willingness to use 
steel siding on their projects,” explained 
Will Waldrip, President, United Steel 
Supply. “Some of our woodgrain prints 
have plank patterns baked in, which has 
been really popular on board and batten.”

Recent innovations have significantly 
improved the realism and durability 
of woodgrain, stone, and other natural 
finishes. These developments align 
particularly well with board and batten, 
where texture and visual depth play a 
central role in the finished appearance. 
That demand is showing up in specific 

finish preferences.
Hixwood has also noticed the 

continually rising interest in board 
and batten, for both its form and the 
finishes available. “Black Textured and 
Rough Edge Barnwood are driving a lot 
of sales in board and batten,” said Paul 
Zimmerman.

Earlier generations of faux-finish 
metal often struggled with issues such 
as fading, chalking, or unrealistic 
pattern repetition. Over the past 
several years, however, improvements 
in coating technology have addressed 
many of these concerns. High-
performance paint systems combined 
with advanced embossing and digital 
printing techniques now allow for more 
consistent, non-repeating patterns and 
longer-lasting color retention.

“Finish quality is extremely important 
for any steel siding profile since 
customers are paying for long-lasting 
surface durability,” Waldrip added. 

“Board and batten profiles tend to have 
a lot of flat surface area which can make 
coating flaws more noticeable, so we’d 
argue that a high-quality finish is even 
more important there. It’s a big part of 
why we only stock coils from reputable 
domestic manufacturers with solid 
warranties.”

For builders and owners, this means 
metal board and batten can deliver 
the warmth and character of wood 
without the associated maintenance. For 
rollformers, it creates an opportunity to 
offer premium products that command 
higher margins while meeting customer 

Acu-Form Board & Batten Roll Former.
COURTESY OF ACU-FORM

Wood-grain texture that’s embossed into Board 
& Batten panels.
PHOTO COURTESY OF HIXWOOD

U.S. Patent #11946263 

Roof vents designed specifically for metal roofing!
Currently available in Black, Cocoa Brown, Charcoal, 

Evergreen, Polar White, and Rustic Red.
Additional colors are on the way!

A brand by Golden Rule Fasteners, Inc.
Ph: (334) 283-4030     Fax: (334) 283-4032     Email: info@goldenrulefastenersinc.com

PanelVentPanelVentTMPanelVentTMTMTM
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expectations for both aesthetics and 
performance.

The ability to mix and match 
colors, textures, and finishes further 
enhances design flexibility. Projects 
can incorporate multiple tones or 
materials to create contrast and 
highlight architectural features. This 
aligns with broader trends in residential 
construction, where personalization and 
visual differentiation are increasingly 
important.

From a business perspective, the 
convergence of profile innovation 
and advanced coil technology creates 
a compelling value proposition. 
Rollformers can leverage existing 
equipment and supply chains while 
expanding into new market segments. 
At the same time, they can respond to 
growing demand for low-maintenance, 

visually distinctive building materials 
that appeal to both builders and end 
users.

There are also practical considerations 
that support the continued growth of 
board and batten. Installation familiarity 
is improving as more contractors gain 
experience with the profile. In addition, 
compatibility with common trim systems 
and accessories simplifies integration 
into existing construction practices. As 
more projects incorporate board and 
batten, the learning curve continues to 
decrease, further accelerating adoption.

Looking ahead, the long-term outlook 
for board and batten remains strong 
across multiple segments. “Board 
and batten will continue to see strong 
growth in post-frame, residential, and 
equestrian applications,” Zimmerman 
said. “With the wide variety of prints and 

textures available, the options feel nearly 
endless—and long-term durability will 
continue to drive adoption.”

The continued evolution of profiles 
and finishes suggests that board and 
batten is not a passing trend, but part of a 
broader shift toward design-driven metal 
cladding.

In both roll forming and post-
frame construction, the emphasis is 
moving toward solutions that combine 
performance, efficiency, and visual 
appeal.

For those in the roll-forming industry, 
board and batten represents a practical 
and scalable way to participate in 
that shift. It bridges the gap between 
traditional construction aesthetics and 
modern manufacturing capabilities, 
offering a path toward greater product 
differentiation and long-term growth. RF

Acu-Form Board & Batten Roll Former.
COURTESY OF ACU-FORM

U.S. Patent #11946263 
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Best Buy Metals
Growing with Purpose, Grounded in Service
n By Karen Knapstein

In an industry where speed, 
consistency, and reliability can 
make or break a contractor’s day, 
Best Buy Metals has carved out 

a reputation built on more than just 
product. It’s a company that has grown 
steadily over the past two decades by 
focusing on relationships, responsiveness, 
and a willingness to adapt—without 
losing sight of its core values.

Since being 
named to the Inc. 
5000 list in 2021, 
Best Buy Metals 
has continued to 
expand its foot-
print, refine its 
operations, and 
invest in both peo-
ple and equipment. 
But I asked found-
er and CEO Isaac Libbey what stands 
out most over the past five years, and his 
answer isn’t just about new locations or 
product lines—it’s about leadership.

“We added a couple new locations 
and we’re continuing to grow,” Libbey 
says. “What stands out is, thankfully, 
we were able to add a good number 
of leaders within our team to help, 
which is moving us in a good direction 
without overloading us as we add new 
locations. So we feel really good about 
the leadership that we have within the 
company to help take it to a new level.”

That deliberate approach to growth—
building the team alongside the 
footprint—has allowed the company to 
expand into key markets like Dalton, 
Georgia, and Knoxville, Tennessee, 
while maintaining the level of service 
customers have come to expect.

“We’ve added more stores, expanding 

into Dalton, Georgia,” Libbey explains. 
“We were already selling in the Atlanta 
area, but Dalton helped us expand into 
the surrounding areas and take care of 
our contractors. Some of the contractors 
we already sold to, but it helped us to be 

able to serve them better.”
The Knoxville expansion followed a 

similar logic but added a manufacturing 
component that proved especially 
impactful.

“We sold in Knoxville for years, but 

Isaac Libbey, CEO & 
founder of Best Buy 
Metals.

This new warehouse and production facility at the Cleveland, Tennessee, location serves as a key 
hub and enhances already streamlined operations and efficient service. PHOTOS COURTESY OF BEST BUY 
METALS.

The latest expansion in Greer/Greenville, South Carolina, brings a major upgrade to the Best Buy 
Metals Eastern Region with enhanced production, showroom, and customer service capabilities. 
INSET: The Dalton, Georgia, store represents an important milestone in the company’s expansion 
and commitment to contractor support.
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we were able to open a manufacturing 
facility in Knoxville,” he says. “That 
definitely helped contractors be able to 
get better service. If they need something 
right then, we can manufacture the 
packages right then or the next day—just 
whatever their needs might be.”

EXPANDING THE
PRODUCT MIX

While geographic growth has been 
important, Best Buy Metals’ evolution is 
just as evident in its expanding product 
lineup. Traditionally known for roofing 
panels, the company has leaned heavily 
into siding and complementary building 
components in recent years.

“One of the biggest things that’s really 
taken off since the last magazine when it 
comes to new products is siding,” Libbey 
says. “Residential board and batten panel 
has really been a big hit.”

That board and batten offering is a 
good example of how Best Buy Metals is 
differentiating itself in a crowded market. 

The company’s ability to emboss metal 
panels to mimic wood grain not only 
enhances aesthetics but also improves 

Community leaders and team members gathered for a ribbon cutting ceremony celebrating the 
grand opening of the Greer, South Carolina, location in April.
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performance.
“One thing about board and batten 

that makes us different than others is 
our equipment will emboss the metal to 
give a wood grain feel,” Libbey explains. 

“Embossing isn’t just for looks; it gives 
a lot of strength and keeps the panels 
a lot more rigid. Other metal, if the 
surface isn’t perfectly smooth, can ripple. 
Embossing helps with looks as well as the 
actual performance.”

The company has also introduced 
new roofing profiles, including its 
Apex Panel—a reimagined take on the 
traditional exposed-fastener system.

“Our Tuff Rib panel is 3-foot wide with 
ribs 9 inches apart. We’ve sold this screw-
down panel for years,” Libbey says. “We 
added a couple machines to make a new 
roof panel with a new look. It still has 
3-foot coverage, still exposed fastener, 
but the ribs are 12 inches apart and 
square, so it makes it look like a hidden 
fastened panel but doesn’t cost any more 
than the same 3-foot panel we’ve been 
selling for years.”

The result is a product that offers a 
standing seam aesthetic without the 
added cost or complexity.

“It looks like standing seam and is easy 
to install. It gives a different look,” he 

adds. “People like having another option.”
Beyond panels, Best Buy Metals 

has also expanded into structural 
components like metal trusses for post-
frame buildings. By increasing the size 
and strength of its truss offerings, the 
company has tapped into growing 
demand in that segment.

“We upped the size,” Libbey says. “They 
were 1½ inches; all ours are now 2 inches. 
It’s a thicker, stronger truss that we stock 
and have readily available. That’s helped 
us sell a lot more of those over the last few 
years.”

A SERVICE-DRIVEN STRATEGY
Despite the product and geographic 

expansion, Libbey is quick to point out 
that the company’s momentum is rooted 
in something less tangible: customer care.

“The one thing that we’ve tried is always 
stay steady—add to the team and focus 
on customer relations,” he says. “Don’t let 
customers fall through the cracks.”

That philosophy has led to investments 
in both outside sales and dedicated 
customer relations roles, with team 
members tasked specifically with 
checking in on contractors and ensuring 
their needs are met.

“Their main goal is to check on some 

of our contractors, make sure they’re 
taken care of,” Libbey explains. “When 
we come up short, make it right. We’ve 
tried our best to do that.”

It’s a mindset shaped, in part, by 
observing gaps in the market.

“Our biggest reason we’ve gone to 
other places is you don’t feel like you’re 
necessarily needed as a customer—you 
feel like nobody cares,” he says. “We 
don’t want to operate like that. Our main 
goal, from front to back, is that every 
individual is important. They need to 
know they’re important.”

That emphasis on service has helped 
the company build a loyal and growing 
contractor base.

“We’re seeing a lot more solid contractor 
base that keeps returning every year,” 
Libbey says. “They keep coming back.”

NAVIGATING 
INDUSTRY SHIFTS

Like every manufacturer and supplier 
in the metal construction space, Best Buy 
Metals has had to navigate significant 
industry changes over the past five 
years—from supply chain disruptions to 
evolving design preferences.

During the COVID-19 pandemic, 
the company experienced its share of 

This home showcases EDCO board and batten siding in Willow, accented with Craftsman Plank in Tiger Wood underneath, creating a clean, elevated 
look with rich contrast.
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challenges but managed to maintain stability.
“During COVID we saw some challenges for sure with supply 

chain, but we stayed steady and had a strong year—and even the 
next year,” Libbey says.

Today, supply constraints have largely eased, but pricing 
volatility remains a factor, particularly with ongoing tariff 
uncertainties.

“We buy American steel—U.S. steel here in America. We take 
pride in that domestic steel,” he says. “But it fluctuates because 
tariffs… Not tariffs on our steel but on the foreign steel which 
causes the domestic steel  to change and adapt to what’s going 
on around. It has made unknowns a little bit more unknown. It 
hasn’t caused a shortage, just a little more navigating.”

To mitigate those uncertainties, the company prioritizes 
inventory.

“We keep plenty in stock so customers won’t have to wait on 
any downtime waiting on colors,” Libbey notes.

At the same time, shifting aesthetic trends are influencing 
product development. One notable change is the growing 
popularity of ultra-low gloss finishes.

“It used to be that all the rolls of metal coils were shiny,” 
Libbey says. “Now we have these ultra-low gloss, dull flat colors 
people are starting to like. We try to make sure we have several 
colors available.”

INVESTING IN EQUIPMENT AND EFFICIENCY
Behind the scenes, Best Buy Metals has made significant 

investments in manufacturing capabilities, particularly in coil 
processing and equipment upgrades.

One key improvement has been the expanded use of slitters, 
allowing the company to maximize flexibility from a single 
master coil.

“We can take the master coil and have it on the floor and use 
it for many different products by slitting what we need,” Libbey 
explains. “We’ve purchased several more slitters from SWI, and 
that’s helped us be more efficient.”

That flexibility is especially valuable as the product mix 
grows to include board and batten, soffit, standing seam, and 
multiple panel widths.

On the forming side, the company continues to invest in 
high-quality equipment designed for longevity and consistency.

“You could buy a roll former for half the price, but they’re 
not going to make the same consistency and won’t last as long,” 
Libbey says. “We run Metal Rollforming Systems Titans. We’ve 
had great success with ours.”

The company has also embraced newer technologies, 
including a 28-foot all-electric brake from ASCO USA that 
eliminates the need for hydraulics.

“The big feature about it is it’s 100% electric—no hydraulics,” 
Libbey says. “Hydraulics wear and tear over time. All electric is 
a newer concept. It’s tested well and runs efficiently.”

Additionally, Best Buy Metals is investing in new panel 
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capabilities, including a large, corrugated 
panel machine, also from MRS, that 
reflects a resurgence in that profile.

“It used to be an old panel. Now it’s 
coming in as a modern look,” Libbey 
notes.

TRAINING, SAFETY,  
AND TEAM DEVELOPMENT

As the company has grown, so has its 
workforce—now totaling around 235 
employees. With that growth comes a 
heightened focus on training and safety.

“We do a lot of training for product 
knowledge and safety,” Libbey says. “If 
our team, especially in sales, doesn’t 
know the product, they won’t be able 
to take care of the customer or have 
confidence.”

To address that, Best Buy Metals 
has implemented structured training 
programs that guide employees from 
basic products to more complex offerings.

“We start out with the most common 
panels and move into more detailed 
specialty products,” he explains. “We 

make sure they have the right tools to 
learn everything.”

Safety remains equally critical, 
particularly in a metal manufacturing 
environment.

“Always wear gloves, sleeves, and boots,” 
Libbey says. “Forklift training is a must. 
There’s a lot that goes into safety, and it’s 
a huge factor. We’re very thankful to try 
to keep a good record.”

COMPETING IN A  
CROWDED MARKET

With growth in the metal roofing 
and cladding sector has come increased 
competition. What was once a relatively 
sparse landscape is now much more 
crowded.

“When we first opened 24 years ago, we 
saw very few that roll form metal around 
us,” Libbey says. “Now within a few 
hours, you’ll have more who have chosen 
to do something very similar. It keeps 
you on your toes.”

For Best Buy Metals, the response 
has been to double down on its core 

principles.
“We continue to do what we do best—

customer service—and keep the base 
that we’ve established,” he says. “We work 
hard to keep a good name. We do what 
we say we will do and follow through. If 
we come up short, we make it right.”

At the heart of that approach is a 
simple but deeply held belief: “Doing the 
right thing because it’s the right thing,” 
Libbey says. “Morals and doing the right 
thing—that’s what matters most.”

LOOKING AHEAD
As Best Buy Metals looks to the future, 

growth remains firmly on the agenda—
but not at the expense of culture or 
service.

“We’re not done growing,” Libbey 
says. “We’re continuing to research new 
markets and new facilities.”

At the same time, the company is 
mindful of maintaining its identity as it 
expands.

“We want to grow at a healthy pace so 
we can keep customer service the way 
it should be,” he explains. “Keep that 
family-based atmosphere. We’re a family 
business, so we want to keep that going 
and not lose that if we get too big.”

Several facility upgrades and 
expansions are already in motion, 
positioning the company for its next 
phase.

Ultimately, Libbey says, the mission 
remains unchanged.

“The biggest thing is we’re in this for 
the long term—to continue to serve our 
customers,” he says. “We’re in this as a 
team. It’s important for people to know 
that. We want to grow at a good, healthy 
pace.”

In a fast-moving industry where 
products, profiles, and technologies 
continue to evolve, that steady, people-
first approach may be Best Buy Metals’ 
most enduring advantage.  RF

Best Buy Metals’ newest 28’ brake - one of its largest equipment upgrades for 2026. Operating 
above and beyond the standard 10’–20’ capacity and enabling faster production, longer material 
runs, greater precision, and improved efficiency in custom panels and trim fabrication.
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Business Outlook
Construction Faces Opportunity and Headwinds in a Two-Speed Economy
Keynote insights highlight rising costs, uneven demand and sectors driving construction forward
n By Fiona Maguire-O’Shea, METALCON Writer

Before leaders of the metal 
building industry in Colorado 
Springs, Colorado, keynote 
speaker Anirban Basu, a 

widely respected 
industry economist, 
underscored both the 
opportunities and 
headwinds facing 
construction: the 
U.S. economy is still 
growing, but growth 
is increasingly 
uneven, and industry 
professionals need to 
be clear-eyed about 
where opportunity exists and where risk 
is building.

Speaking at the joint Metal Building 
Contractors and Erectors Association/
Metal Building Manufacturers 
Association (MBCEA/MBMA) event, 
Basu offered an early roadmap to the 
financing, labor, inflation and market 
questions facing the metal construction 
industry — conversations that will carry 
into METALCON 2026, where thousands 
of metal construction professionals will 
gather amid ongoing discussion about 
the market forces shaping the year ahead.

Basu, chief economist for the 
Associated Builders and Contractors, the 
Construction Financial Management 
Association and the Modular Building 
Institute, and a former chair of the 
Maryland Economic Development 
Commission, brought a practical, 
construction-focused perspective to 
the stage. His core point was blunt: the 
economy is growing, but the benefits 
are uneven. “So, it’s a lopsided economic 
expansion with some families really 

benefiting, and other families really 
fading in terms of standard of living,” 
Basu said. 

PRICES, RATES AND 
PROJECT PRESSURE

One of Basu’s clearest messages 
centered on inflation and the frustration 
it is creating. He said there is “a fair 
amount of angst out there regarding the 
economy,” as well as “a fair amount of 
unhappiness” and “a significant amount 
of discontent,” driven in part by rising 
everyday costs such as groceries. At the 
heart of that discontent, he said, is “high 
and rising prices.” He noted that overall 
inflation has climbed 29% since May 
2020, while core inflation has risen 25.7% 
over the same period.

That matters because inflation 
continues to keep interest rates elevated, 
raising the cost of capital and making 
many projects harder to pencil. Basu 
noted that after holding its benchmark 
rate near zero early in the pandemic, the 

Federal Reserve raised it to about 5.5% 
before later easing, but borrowing costs 
remain high relative to the pre-pandemic 
environment.

As he put it, “Borrowing costs go up, 
project financing costs go up. That’s not 
good for construction projects.” Basu 
said inflation is likely to linger, keeping 
interest rates higher for longer — an 
unwelcome outlook for the construction 
industry, which needs private financing 
costs to come down to support more 
construction starts.

That pressure is most visible in 
residential construction and parts of 
the commercial market. Basu pointed to 
declining housing under construction, 
weak permit activity and continued 
softness in multifamily, where many 
projects are simply not viable at today’s 
financing and input-cost levels.

He also emphasized that the office 
sector remains a weak spot, with remote 
and hybrid work continuing to weigh 
on vacancy in major metropolitan areas, 

Anirban Basu, 
Chief Economist 
for the ABC, CFMA, 
and MBI. 
IMAGES COURTESY OF 
METALCON
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putting pressure on property values, 
lender appetite and municipal tax 
bases. As a result, private-sector work 
tied to traditional office, speculative 
multifamily and other rate-sensitive 
development remains under strain.

WHERE STRENGTH IS 
CONCENTRATED

At the same time, Basu made clear that 
not all construction sectors are struggling. 
He singled out data centers and the 
energy generation and distribution 
infrastructure needed to support them as 
two of the strongest opportunities ahead. 

“These two segments of construction 
tend to be the strongest going forward,” 
he said.

He described artificial intelligence 
as one of the defining drivers of capital 
spending in today’s economy, with 
hyperscalers, such as Amazon and Meta, 
spending about $450 billion last year on 
related architecture and infrastructure 
and expected to spend $700 billion to 
$725 billion this year. He also noted 
that data centers used about 4.4% of U.S. 
electricity in 2023 and could consume 
well above 12% by 2028. Those trends 
will keep driving demand for power 
generation, transmission and related 
utility work, while also reinforcing the 

appeal of fast-track, durable building 
systems.

Public construction is another 
relatively bright spot. Basu showed that 
while total nonresidential construction 
has flattened, infrastructure-related 
categories such as transportation, water 
supply, sewage and waste disposal, and 
conservation-related work continue to 
benefit from public funding already 
moving through the system. In practical 

terms, that means companies with 
exposure to civil, utility and public-
sector work may find better near-term 
stability than those dependent on 
speculative private development.

MATERIALS COSTS  
REMAIN A PROBLEM

Basu underscored rising construction 
input costs, particularly in metals-
related categories. He said construction 

Works Automatically: returns to an upright 
position after tipping & removing a coil.

(406) 880-0323 
to order or for more 

information.

COIL UPENDER 
• Needs no electricity or hydraulic system to run.
• Compact footprint (4’ x 6’). 
• Easily movable with forklift.
• Manufactured with built-in safety features.

Nationwide 
Shipping Available

REMOVABLE TRAY 
SHEET RACKS

COIL RACKS

Works Automatically
position after tipping & removing a coil.

COIL UPENDER 
• Needs no electricity or hydraulic system to run.
• Compact footprint (4’ x 6’). 
• Easily movable with forklift.
• Manufactured with built-in safety features.

REMOVABLE TRAY 
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materials prices overall were up 48% from February 2020 
to March 2026. The more targeted figure may be even more 
important: Basu said the producer price index – the price 
received by producers – for architectural and structural metals 
manufacturing was up 7.4% year over year and 75% since 
February 2020. He also pointed to steep increases in steel mill 
products and fabricated structural metal products, highlighting 
how tariff policy and supply-side pressures continue to affect 
pricing.

Materials volatility continues to shape pricing, bidding, 
procurement strategy and project timing. In a market where 
owners are already struggling with financing, further escalation 
can push work from delayed to dead.

LABOR AND LOCATION STILL MATTER
Labor remains another complicated piece of the outlook. 

Basu noted that construction job openings have not surged 
the way some expected, even with changes in immigration 
policy affecting workforce availability. He said about 25% of 
the construction workforce is foreign-born, but the expected 
increase in advertisements for native-born or documented 
workers has not materialized. The reason, he suggested, is that 
between residential and nonresidential construction, overall 
construction spending has been in decline, even though 
some individual segments continue to grow. That means 
labor availability, wage pressure and productivity remain key 
concerns, particularly in labor-intensive trades. Even where 
demand exists, execution still depends on workforce access and 
retention.

Basu also urged the audience to think regionally, not just 
nationally. Some markets can transcend a weakening economy, 
particularly when population growth continues to drive demand. 
Economic momentum remains strongest in places that continue 
to attract people and business investment, including parts of 
Texas, Florida and the Carolinas. Those regions are more likely 
to support job creation and construction demand. Markets 
dealing with population outflows, weak office fundamentals or 
fiscal strain face a more difficult path.

WHAT COMES NEXT FOR  
METAL CONSTRUCTION

As the industry looks ahead to METALCON 2026, the same 
questions Basu raised continue to shape conversations about 
where work is coming from, which projects still pencil and 
how companies can position themselves for the next phase of 
the cycle. Strength remains concentrated in a relatively narrow 
group of drivers – artificial intelligence spending, data centers, 
power infrastructure and public work – while other parts of the 
market remain constrained by financing costs, input prices and 
softer demand.

In closing, Basu said, “So there are four things I’m watching to 

determine whether or not we’re going to enter recession.” First is 
the conflict in the Middle East, which he said the stock market 
appears to be treating as temporary, even though “it hasn’t 
ended yet, and things can go wrong.” Second is hyperscaler 
spending, particularly what major technology companies 
say about their investment plans. Third is the stock market’s 
performance, which is closely tied to that spending. Fourth is 
layoff activity, because hiring remains soft and a meaningful 
pickup in layoffs could quickly push unemployment higher and 
put more pressure on consumer spending.

For now, Basu said, initial unemployment claims remain 
low — a sign that employers are still largely holding on to their 
workers. That, he said, “speaks to economic stability.” His 
conclusion was cautiously optimistic: “My forecast is for growth 
in 2026.” 

That leaves the industry with a message that is neither alarmist 
nor complacent. Opportunity remains, especially in segments 
tied to infrastructure, energy and advanced technology. But 
so do serious headwinds, particularly for projects that depend 
on easier financing, steadier input costs and broader private 
demand. That conversation will continue across the industry in 
the months ahead — including at METALCON 2026, scheduled 
for Oct. 7–9, 2026, in Orlando, Florida.  RF
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MFM EARNS CLASS A FIRE 
RATING FOR ULTRA HT WIND & 
WATER SEAL® IN W.U.I. AREAS

MFM Building Products, a 
manufacturer of a full envelope of 
waterproofing and weather barrier 
products for the building industry, 
recently achieved a listing for the 
company’s Ultra HT Wind & Water Seal® 
underlayment from the California State 
Fire Marshall for use in Wildland Urban 
Interface (W.U.I.) areas.

W.U.I. is the zone of transition 
between unoccupied land and human 
development. It is the line, area or zone 
where structures and other human 
development meet or intermingle with 
undeveloped wildland or vegetative fuels. 
This area is considered the most critical 
area of wildfire risk. 

Ultra HT is a 45-mil, self-adhered 
roofing underlayment for use in steep-
slope roofing and re-roofing installations. 
The product features a durable cross-
laminated polyethylene top film with a 
traction coating for excellent walkability. 
The specially formulated mastic is rated 
to 250°F for high temperature roofing 

applications. 
Ultra HT has met the standards for use 

in W.U.I. areas when used in conjunction 
with Class A asphalt shingles. Listing 
No. 8180-2433:0001. Category: 8181 
Non-Wood Roof Covering/Assemblies. 
Approval: Class A listed roof covering 
assembly according to the applicable 
requirements in ASTM E108.

This rating is in addition to previous 
fire approvals that include UL 790 and 
ASTM E108/ICC-ES AC188. The product 
also carries additional approvals for 
general roofing which can be found at 
www.mfmbp.com.

METALFORMING LLC 
ANNOUNCES PARTNERSHIP 
WITH NEW TECH MACHINERY

MetalForming LLC, a distributor 
of metal forming equipment, has 
announced a new partnership with New 
Tech Machinery (NTM), a manufacturer 
of portable roll forming and roof and 
wall panel machines. The collaboration 
makes NTM’s equipment available 
through MetalForming’s sales and 
service network across North America.

“As fabricators modernize their 
operations, they need equipment 
backed by responsive support,” said 
Stephen Gosk, President and CEO of 
MetalForming LLC. “This partnership 
lets us deliver proven NTM machines 
with the training, commissioning, and 
service our customers expect.”

Contractors and metal fabricators 
benefit from:

• Availability: MetalForming keeps 
several New Tech machines in stock and 
ready to ship, eliminating waiting time

• Purpose-built trailer for the SSQ3TM: 
MetalForming designed an enhanced 
trailer specifically for the SSQ3 portable 
roll former, which is ready to ship along 
with the machine

• Equipment selection: Fabricators 
gain access to NTM’s portfolio of roof 
and wall panel machines for diverse 
production profiles

• Local expertise: MetalForming’s 
experts offer pre-sale engineering, 
in-plant demos, installation, and 
certified operator training

• Ongoing support: Preventive 
maintenance, repairs, and readily 
available parts, along with local support, 
is available through MetalForming 

• Flexible financing: Trade-in options 
and financing programs support 
modernization RF

Rockford, IL  815-962-3011

www.roperwhitney.com

The Fastest Way to

Feed Your Sheet

Metal Shop

Coil Processing Made Simple.

Straighten, slit and �lank in

one compact package.

The simplest, most e��i	ie�t

material ha�dli�
 solutio�

for greater production and safety.

http://www.mfmbp.com
http://www.roperwhitney.com
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Outfitting Standing Seam 
Rollforming Businesses

Give Us A Call Today • 260.463.4010

Machines  |  Trailers  |  Tools  |  Service

1-800-WASHER 5 (927-4375 • Ph: 858-513-4350 • info@aztecwasher.com • www.aztecwasher.com 

QUALITY PRODUCTS
COMPETITIVE PRICES

& MOST ORDERS SHIP THE SAME DAY

Ph: (334) 283-4030  -  FAX (334) 283-4032
info@goldenrulefastenersinc.com  -  www.goldenrulefastenersinc.com

• Screws  •  Closures  •  Ridge Vent
• Pipe Flashings  •  Butyl Tape  •  And much more!

PROGRESSIVEMETALS.COM Call Toll Free: 855.835.9762

ABOVE AND 
BEYOND 
STEEL COIL
WE OFFER A VARIETY OF PRODUCTS

See how Progressive Metals can 
exceed your expectations!

Call us at (717) 355-2008
137 Meadow Creek Road, New Holland, PA 17557

Superior Quality
Dump Hoppers

In-Stock For 
Next Day Shipping

WANT TO SEE ALL OF OUR DUMPSTER PRODUCTS?
Ask for our FREE catalog!

• Coil Upenders • Shears • Slit Line • Uncoilers • Trim Roll Formers
• Panel Lines• Wrappers

(330) 674-4003 - ACUFORMEQUIPMENT.COM
Millersburg, Ohio

MANUFACTURER OF ROLL FORMING EQUIPMENT

ROOF 
ACCESSORIES

COLOR-MATCHED

465 N Reading Rd, 
Ephrata, PA 17522

KEEP YOUR METAL ROOF CLEAN, 
CONSISTENT, AND SHARP

mailto:info@aztecwasher.com
http://www.aztecwasher.com
mailto:info@goldenrulefastenersinc.com
http://www.goldenrulefastenersinc.com
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ASC MACHINE TOOLS, INC.
TEL (509) 534-6600    www.ASCMT.com

Premium Quality

PANEL LINES
TRIM ROLLFORMER
PURLIN LINES
ROLL UP DOOR LINES
SEAMING STATIONS

ROLL UP STATIONS
TRACK LINES 
DECKING LINES
COIL UPENDER
DOUBLE HEMMER

Made in the USA since 1949!

ROLLFORMING MACHINERY

Fasteners and Accessories for Rollforming Manufacturers 
and Wholesale Building Products Distributors.  
Accessories and Components for

Metal Roofing    Standing Seam   Low Slope   BUR  TPO 
Asphalt Shingle Roofing   Post and Steel Frame Buildings  

Home of the WoodZip, SteelZip, ConZip, Dekzip, 
Panclip, and S.C.A.M.P. line of premium fasteners. 

Everything but the coil on one pallet.

Home of the WoodZip, SteelZip, ConZip, Dekzip, 
Panclip, and S.C.A.M.P. line of premium fasteners. Panclip, and S.C.A.M.P. line of premium fasteners. Panclip, and S.C.A.M.P. line of premium fasteners. 

www.directmetalsinc.com Phone: 855-800-8878

THE MOST AFFORDABLE, ALL-IN-ONE 
SOLUTION FOR IN-GROUND POST DECAY 
AND UPLIFT RESTRAINT

P (610) 377-3270
www.planetsaverind.com Made in the USAMade in the USA

Your natural
lighting solution.

866-7-DAYSTAR
Call Us Today!

Ph 618-426-1868 |  Fax 618-426-1888
14226 Highway 4 | Campbell Hill, IL 62916

Cut your energy costs and enjoy 
brilliant, natural light with DayStar.™

http://www.ASCMT.com
http://www.directmetalsinc.com
http://www.planetsaverind.com
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• Automation
Systems

• Metal
Construction
Rollformers

• Coil
Processing

• Forming &
Fabrication

• Recondition
Existing
Machines

WE ADD THE VALUE TO THE METAL

www.marionmanufacturing.com “SINCE 1979”www.marionmanufacturing.com
620-382-3751

CUSTOM ROLL FORMING EQUIPMENT

Flack Hill Machine
7671 State Rte 514  •  Big Prairie OH 44611

We manufacture:
• Gutter Guard Machines
• Drip Edge Machines
• Custom Roll Formers
• Slitters
• Uncoilers
• Recoilers

Stop in or write to us, include your phone 
number and we will call you back.

EXCELLENT QUALITY
AT AN AFFORDABLE

PRICE

MANUFACTURER OF

864-446-3645
coldspring@wctel.net • www.coldspringmetal.com

2139 Hwy. 20 N  •  Abbeville, SC

COLD SPRING ENTERPRISES

ESTD 1977

BECOME A MANUFACTURER OF

METAL GARAGES & CARPORTS

864-446-3645

METAL GARAGES & CARPORTS

The ultimate protection for post 
frame foundations, backed by 
a 40-year rot prevention 
guarantee.

Phone: (610) 377-3270
Polesaver-pf.com

Download  Your  Copy  Of  The
Shield  Wall  Media Business  Directory  2026:

www.shieldwallmedia.com/directory
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BUILDING MATERIALS

ADHESIVES, SEALANTS, 

CAULK, MOISTURE BARRIERS 

& WATERPROOFING

Albatross Supply, LLC

Atlas Building Products

Buckeye Metal Sales

Direct Metals Inc.

Dripstop™

Dynamic Fastener

EPDM Coatings Corp

Golden Rule Fasteners

Innovative Energy, Inc.

Kirsch BP/Sharkskin

Roof Underlayments

Levi’s Building Components

Marco Industries

MFM Building Products Corp.

MWI Components

rFOIL Reflective Insulation

SFS Group USA, Inc.

Triangle Fastener Corporation

LIVESTOCK, EQUINE & 

AGRICULTURAL

Buffalo River Truss LLC

Energy Panel Structures, Inc.

FBi Buildings

J&E Grill MFG LLC

Lester Building Systems LLC

McElroy Metal

MWI Components

Rigidply Rafters

Schweiss Doors

Stockade Buildings Inc.

Strongwall Columns

True Metal Supply

BUILDING PACKAGES

Best Buy Metals

BETCO Inc.

Buckeye Metal Sales

Burrow’s Post-Frame Supply

Central States Inc.

Chief Buildings

Energy Panel Structures, Inc.

FBi Buildings

Graber Post Buildings, Inc.

Hixwood

Janus International Group

Lester Building Systems LLC

McElroy Metal

Rigidply Rafters

Schweiss Doors

Strongwall Columns

Symun Systems, Inc.

- Construction Maestro® 

Trachte Building Systems

True Metal Supply

Wick Buildings, Inc.

BUILDING PANELS & 

SHEATHING - “METAL”

Ameripak of Kentucky

ASCO USA, Inc.

ASTA America

Best Buy Metals

BETCO Inc.

Buckeye Metal Sales

Central States Inc.

Chief Buildings

Coated Metals Group

SUPPLIERS INDEX
2026

HOW TO USE THIS GUIDE:

�e Index below is a guide to help you �nd 

companies, distributors, associations, and other 

organizations that provide speci�c products or 

services to the rural building industry. �is Index 

is followed by a Company Directory, which is in 

alphabetical order. Many companies have included 

logos and/or descriptions of their businesses to 

explain their o�erings. Firms that won 2025 Gold 

Key of Excellence Awards and 2025 Metal of Honor 

Awards are noted on pages 72 & 73. 

Companies that advertised separately in this issue 

can be found in our ad index on page 60.
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A.J. Manufacturing, Inc1217 Oak St.
Bloomer, WI 54724
800-328-9448
715-568-3099 (fax)
info@ajdoor.com
www.ajdoor.com

Steel walk doors pre-hung in steel, aluminum or stainless steel frames with 4” x 4.5” fi xed pin hinges for 4-way universal swing, foamed in place door lite and polyurethane foam injected for an R14 insulating value. Harmony™ & Main Street™ vinyl windows with EZ-v™ trim and fl ashing.

AceClamp® by
PMC Industries, Inc.87 Spring Ln.
Plainville, CT 06062
860-351-0686
www.aceclamp.com

AceClamp®, the set screw alternative, is a manufacturer of non-penetrating clamps for all metal roof attachment needs. Patented push-pin design comes pre-assembled saving on time & labor while protecting metal roof panels from installation damage. Adaptable to various roofs. With AceClamp, you get the “Power of Pre-assembled” for secure and effi  cient rooftop solutions.

Acu-Form
10550 Township Road 262Millersburg, OH 44654330-674-4003

330-674-4035 (fax)
wayne@acu-form.comwww.acuformequipment.com

Acu-Form designs and manufactures precision roll forming equipment using D2 tool steel dies for exceptional durability. With most components built in-house, we maintain superior quality control. Our machines are engineered for consistent performance and can be confi gured to op-erate on electric, hydraulic, or mechanical power to meet diverse production needs.

DIRECTORY2026
Find the suppliers with the products you need for your jobs…it’s fast, it’s easy,and it’s at your fi ngertips!
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Bloomer, WI 54724
800-328-9448
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Steel walk doors pre-hung in steel, aluminum or stainless steel frames with 4” x 4.5” fi xed pin hinges for 4-way universal swing, foamed in place door lite and polyurethane foam injected for an R14 insulating value. Harmony™ & Main Street™ vinyl windows with EZ-v™ trim and fl ashing.

Directory 2026
The Resource Book of Suppliers & Solutions

www.shieldwallmedia.com

ANNUAL
Vol. 59, Issue 9

• Suppliers Index
• Company Listings

To get your company into the 2027 Directory,
use our online form or contact:

Gary Reichert • 715-952-1657  •  gary@shieldwallmedia.com

http://www.marionmanufacturing.com
mailto:coldspring@wctel.net
http://www.coldspringmetal.com
http://www.shieldwallmedia.com/directory
mailto:info@ajdoor.com
http://www.ajdoor.com
http://www.aceclamp.com
mailto:wayne@acu-form.com
http://www.acuformequipment.com
http://www.shieldwallmedia.com
mailto:gary@shieldwallmedia.com
http://www.ajdoor.com
http://www.aceclamp.com
http://www.acuformequipment.com
http://www.shieldwallmedia.com
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METAL ROOFING
& SIDING TOOL

Faster Installation
Straighter Cuts
Precision Layout
Patented Design

RIBRUNNERTOOLS.COM

®

Accepting
New Dealers!

419-262-1285

272.215.7196

Are you a standing seam roofer? 
Request your free demo kit today!

Order Now!

Distinguish your roofs 
with Grandura snow guards.
• Unique shapes
• 40+ color options 
• Easy installation

272.215.7196

Are you a standing seam roofer? 
Request your free demo kit today!

SALES@AMGDF.COM • 888-600-8852
GARAGE DOORS        DIRECT

Contact us today for free samples & pricing!

METAL ROOFING COMPONENTS

Phone 717-659-2049 • Email pawholesale@upwardmail.com

• Snap-Z
• Standing seam screws
• Standing seam clips
• Roof underlayments

• Ice & water shield
• Snow guards
• Emseal
• Kwik vent

7th ANNUAL

FOR MORE INFORMATION CONTACT MISSY BEYER:
missy@shieldwallmedia.com  •  715-350-6658

FAX 1-715-227-8680

SEPTEMBER 16-17, 2026
Gatlinburg Convention Center, Gatlinburg, TN

Show

®

REACH EVERY
SUBSCRIBER

In print & online of every
Shield Wall Media magazine

for under $900 per month! That
represents 150,000+ impressions.

FOR MORE INFO CONTACT GARY REICHERT:

715-952-1657

ROLLFORMINGMAGAZINE.COM
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• Automation
Systems

• Metal
Construction
Rollformers

• Coil
Processing

• Forming &
Fabrication

• Recondition
Existing
Machines

WE ADD THE VALUE TO THE METAL

www.marionmanufacturing.com
“SINCE 1979”

www.marionmanufacturing.com620-382-3751

THE MOST AFFORDABLE, ALL-IN-ONE 

SOLUTION FOR IN-GROUND POST DECAY 

AND UPLIFT RESTRAINT

P (610) 377-3270

www.planetsaverind.com Made in the USA
Made in the USA

1-800-WASHER 5 (927-4375 • Ph: 858-513-4350 • info@aztecwasher.com • www.aztecwasher.com 

FAST • EASY • LOW COST
FAST • EASY • LOW COST

www.retrofi tclip.com  • retrofi tclip@hotmail.com

1-800-431-9661 • Manitoba, Canada

NEW!!!

REROOF

WITH MORE 

INSULATION

STEEL PRODUCTS FOR
THE METAL ROOFING & 

METAL BUILDING INDUSTRY

512-263-0954 • unitedsteelsupply.comUnderstanding Superior Service

QUALITY PRODUCTS

COMPETITIVE PRICES

& MOST ORDERS SHIP THE SAME DAY

Ph: (334) 283-4030  -  FAX (334) 283-4032

info@goldenrulefastenersinc.com  -  www.goldenrulefastenersinc.com

• Screws  •  Closures  •  Ridge Vent

• Pipe Flashings  •  Butyl Tape  •  And much more!

PREMIUM QUALITY

ROLLFORMING MACHINERY

WWW.ASCMT.COM   TEL: (509) 534-6600

ROLL UP DOOR LINES

CZ PURLIN LINES

CHANNEL LINES

PANEL LINES

TRIM LINES

SLITTING LINES

represents 150,000+ impressions.
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 unitedsteelsupply.com

QUALITY PRODUCTS
QUALITY PRODUCTS

COMPETITIVE PRICES

& MOST ORDERS SHIP THE SAME DAY

Ph: (334) 283-4030  -  FAX (334) 283-4032

info@goldenrulefastenersinc.com  -  www.goldenrulefastenersinc.com

• Screws  •  Closures  •  Ridge Vent

• Pipe Flashings  •  Butyl Tape  •  And much more!

ROLL UP DOOR LINES

CZ PURLIN LINES

CHANNEL LINES
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QUALITY PRODUCTS
QUALITY PRODUCTS

COMPETITIVE PRICES

& MOST ORDERS SHIP THE SAME DAY

Ph: (334) 283-4030  -  FAX (334) 283-4032

info@goldenrulefastenersinc.com  -  www.goldenrulefastenersinc.com

• Screws  •  Closures  •  Ridge Vent

• Pipe Flashings  •  Butyl Tape  •  And much more!

PREMIUM QUALITY

ROLLFORMING MACHINERY

WWW.ASCMT.COM   TEL: (509) 534-6600
WWW.ASCMT.COM   TEL: (509) 534-6600

ROLL UP DOOR LINES
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mailto:missy@shieldwallmedia.com
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When a machine goes down, production stops—
and every minute of downtime can mean 
missed deadlines, delayed shipments, frustrated 
customers, and lost revenue. In today’s fast-

paced construction roll-forming world, technical support 
has evolved beyond a simple service call. Manufacturers are 
expected to function as long-term technical partners, helping 
customers maximize runtime, train operators, troubleshoot 
problems remotely, and keep equipment running efficiently for 
years—or even decades—after installation.

The quality of technical support behind a machine can 
be just as important as the machine itself. Fast access to 
knowledgeable technicians, readily available replacement parts, 
remote diagnostics, preventative maintenance programs, and 
ongoing operator education all play a major role in determining 
how quickly a shop can recover when problems arise. In many 
cases, the difference between a minor interruption and a multi-
day shutdown comes down to the responsiveness and expertise 

of the equipment manufacturer.
The following interviews with several equipment 

manufacturers reveal a common theme: support is no longer 
viewed as a separate department—it is part of the overall 
customer relationship. Companies such as Acu-Form, The 
Bradbury Group, Englert, Howick Ltd., Metal Rollforming 
Systems, MetalForming, New Tech Machinery, and SWI 
Machinery each approach support in their own way, but all 
emphasize rapid response, operator training, preventative 
maintenance, and direct access to experienced technicians.

Some manufacturers prioritize highly personalized support 
with direct access to in-house technicians, while others leverage 
sophisticated remote diagnostics, global ticketing systems, 
and field service teams capable of rapid deployment. Several 
companies stress the importance of preventative maintenance 
and operator education to reduce emergency service calls 
altogether. Others point to spare parts availability and 
internal communication systems as key factors in minimizing 

Where to turn for equipment help 
from select manufacturers

 By Karen Knapstein

Tech 
Support

TECHNICAL HELP HOTLINES
 Acu-Form Equipment • Acuformequipment.com • 330-674-4003  
 The Bradbury Group • www.bradbury.com 
 Englert • www.englertinc.com
 Howick Ltd. • www.howickltd.com
 Metal Rollforming Systems • www.mrsrollform.com • 509-466-6852 or Toll Free 888-284-6794
 MetalForming LLC • www.MetalForming-USA.com • 770-631-0002, option 2
New Tech Machinery • https://newtechmachinery.com/
 SWI Machinery • www.swimachinery.com • US: +1 (770) 766-0880 • AUS: +61 3 55645333 

PHOTO COURTESY OF METAL ROLLFORMING SYSTEMS

http://www.bradbury.com
http://www.englertinc.com
http://www.howickltd.com
http://www.mrsrollform.com
http://www.MetalForming-USA.com
https://newtechmachinery.com/
http://www.swimachinery.com
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downtime.
Together, these conversations provide insight into what you 

can expect for modern equipment support—and why evaluating 
technical service capabilities has become an essential part of 
purchasing and operating metal-forming equipment.

ACU-FORM: KEEPING SUPPORT  
PERSONAL AND PRACTICAL

For Acu-Form Equipment, technical support starts with 
direct access to knowledgeable people who understand the 
machines firsthand. According to Wayne Troyer, support calls 
are handled entirely in-house rather than outsourced through 
a call center.

“Our calls are all answered by in-house techs,” Troyer 
explained. It will be either Wayne himself or the floor manager.

That direct access allows many problems to be solved quickly 
over the phone. When remote troubleshooting is not enough, 
the company aims to move quickly with field service support.

“If we can’t fix the problem over the phone, normally we can 
have a tech crew out at their facility within 24 hours,” Troyer 
said.

Parts availability is another major focus. Troyer noted that 
approximately 95 percent of replacement parts are stocked 
on shelves and available for next-day shipment. Rather than 
encouraging customers to overstock spare components, Acu-
Form prefers maintaining inventory internally so customers 
can rely on rapid delivery when needed.

Training also plays a central role in the company’s support 
philosophy. Customers receive owner’s manuals, maintenance 
schedules, and detailed checklists covering weekly, monthly, 
and quarterly service items during installation and startup 
training.

“We make sure they know what to do if there is something 
they’re missing or something that they have a question on,” 
Troyer said.

At the same time, Troyer cautions operators against 

attempting major adjustments without guidance, particularly 
as equipment becomes more electronically sophisticated.

“If you’re not sure, please give us a call,” he said. “We can 
help you rather than the operator going in there making 
adjustments, moving parts, and then in the end it’s actually 
more work for us.”

THE BRADBURY GROUP: LARGE-SCALE 
SUPPORT WITH LONG-TERM FOCUS

At The Bradbury Group, customer support revolves around 
minimizing downtime through a combination of in-house 
expertise, remote diagnostics, field service, and preventative 
maintenance.

“When production stops, customers need fast answers and 
experienced people that understand the equipment,” said Ron 
Dies, Field Service Manager at The Bradbury Company.

The Bradbury Group consists of 16 companies operating 
under one organization, giving customers access to a broad 
network of technical resources. The Bradbury Company alone 
employs 17 dedicated Field Service Engineers supporting 
customers throughout North America and internationally.

The company maintains 24/7 support capabilities, with 
emergency responses often beginning within an hour. Same-
day technician dispatch is frequently possible, depending on 
travel logistics.

Picking parts from inventory. PHOTO COURTESY OF THE BRADBURY GROUP

Ron Dies leading a training class at a customer’s facility. 
PHOTO COURTESY OF THE BRADBURY GROUP



48	       ROLLFORMING  •  JUNE/JULY 2026

Closer Look ))

Remote diagnostics have also become an increasingly 
important part of the support process. Dies explained that 
many problems can now be identified remotely through 
controls systems analysis before determining whether onsite 
support is necessary.

“When customers are down, those situations move to the 
front of the line,” Dies said. “If necessary, we will redirect 
inventory, move parts already allocated to other projects, or 
expedite manufacturing efforts.”

Training remains another core priority. The company 
provides onsite operator and maintenance training designed to 
improve troubleshooting skills, machine understanding, and 
overall production efficiency.

“One thing that separates The Bradbury Group is the depth 
of experience available to customers,” Dies said. “Many of the 
machines we continue to support have been operating in the 
field for decades.”

Rather than viewing support as something limited to 
startup and installation, the company emphasizes long-term 
relationships throughout the life of the equipment.

ENGLERT: PROACTIVE SERVICE AND 
ONGOING PARTNERSHIP

For Englert, support begins with speed and accessibility. 
According to James Hazen, Director of Roofing Sales, machine 
downtime is treated as an emergency because contractors are 
often operating on active jobsites where delays can quickly 
become costly.

“When one of our machines goes down on a job site, we 
treat it as an emergency because we know your time is money,” 
Hazen said.

Customers typically work directly with a Territory Manager 
who already understands both the equipment and the 
customer’s operation. Troubleshooting may happen over the 
phone, through live video, onsite, or through one of Englert’s 
Field Service Locations.

If additional support is needed, the company’s customer 
service line creates an immediate CRM ticket and routes the 
issue to the appropriate technical expert. Hazen noted that 
callbacks are typically immediate and always within two hours.

Training is customized based on the customer’s experience 
level. Rather than offering a rigid standardized program, 
Englert tailors instruction to the operator and maintenance 
staff involved.

“We provide as much training as needed—not a one-size-fits-
all package,” Hazen explained.

Support also continues well beyond warranty periods. 
Englert offers ongoing preventative maintenance programs, 
inspection visits, seasonal service trips, and scheduled “tune-
up” days at Field Service Centers.

“We believe the best way to serve you is to prevent problems 
before they happen,” Hazen said.

The company also ties service programs to material 
purchases, allowing customers to earn loyalty service hours 
that can be applied toward maintenance and repairs.

HOWICK LTD: GLOBAL COVERAGE  
AND SELF-SUFFICIENCY

Howick Ltd. has built its support strategy around 
accessibility, global coordination, and helping customers 
become increasingly self-sufficient over time.

According to Deon Anderson, Head of Global Sales, many 
customers still prefer speaking directly with a technician 
rather than navigating automated systems.

“Our techs always answer the phone,” Anderson said. “They 
never not answer the phone.”

The company also utilizes an online portal and ticketing 
system where customers can upload photos, videos, and service 
requests. Because support teams operate across the United 
States, United Kingdom, and New Zealand, tickets can often be 
picked up quickly regardless of time zone.

“We pride ourselves on our support and backup,” Anderson 
said. “If they’re not moving, production loss is costing them 

PHOTO COURTESY OF HOWICK LTD.

PHOTO COURTESY OF HOWICK LTD.
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money.”
Training begins during machine commissioning and setup, 

with additional support available based on customer needs and 
experience levels. Rather than relying heavily on standardized 
classes, Howick focuses on individualized training and direct 
communication.

“We try and focus on individual needs rather than try to 
catch everyone as a whole,” Anderson explained.

The company’s online portal also provides customers with 
maintenance schedules, documents, videos, and knowledge-
base resources designed to help operators troubleshoot and 
maintain equipment independently.

“The way our machines are built, maintenance is relatively 
easy to do so people can be self-sufficient,” Anderson said.

Preventative maintenance service agreements are also 
common, with some customers scheduling multiple service 
visits per year for tooling inspections, punch checks, and 
overall machine evaluations.

Anderson emphasized that support extends throughout the 
entire organization—not just within the service department.

“We’re quite unique at Howick,” he said. “Someone can ring 
sales or the tech team and they’re still going to get an answer or 
resolution because they all have that knowledge base.”

METAL ROLLFORMING SYSTEMS: 
TECHNOLOGY-DRIVEN TROUBLESHOOTING

At Metal Rollforming Systems, support combines direct 
communication with increasingly advanced troubleshooting 
technologies.

“We operate with 100 percent in-house support—no call 
centers, no phone trees, and no runaround,” said Bill Griffin, 
President of Metal Rollforming Systems.

Support technicians begin their careers as equipment 
assemblers, giving them firsthand mechanical knowledge of 
the systems they later support in the field.

The company utilizes a wide range of remote diagnostic 
tools, including remote software access, augmented reality 
headsets, photo sharing, FaceTime, WhatsApp, and traditional 
phone support.

“That translates into faster, more accurate diagnostics and 
real-world solutions—not scripted responses,” Griffin said.

If remote troubleshooting fails to resolve the issue, field 
technicians can be dispatched immediately. In urgent 
situations, scheduled preventative maintenance visits may even 
be reassigned to prioritize emergency downtime.

As the OEM, Metal Rollforming Systems maintains 
inventory for current equipment as well as obsolete components 
supporting machines more than 30 years old.

Training remains heavily hands-on. Every installation 
includes onsite commissioning and practical operator 
instruction focused not only on machine operation but also on 
troubleshooting and field service.

“Our goal is to make customers as self-sufficient as possible,” 
Griffin said.

The company also emphasizes preventative maintenance 
programs, post-service reporting, customized spare parts 
strategies, and ongoing technical communications designed to 
keep customers informed and connected.

“One of our biggest differentiators is continuity of people,” 
Griffin explained. “Customers typically work with the same 
individuals over time.”

METALFORMING LLC: COMBINING SCALE  
WITH DIGITAL TRANSFORMATION

For MetalForming, technical support relies on a large 
internal team combined with aggressive investment in digital 
systems and remote diagnostics.

According to Martin König, Executive Vice President of 
Operations, the company currently maintains 20 technical 
support personnel in the back office alongside 17 field 
technicians.

“When calling into the main number, the customer can select 
the department that most fits their need and directly talk to a 
person that can help,” König explained.

Every service request generates a ticket that is immediately 
assigned to the appropriate technician. If a machine is 

PHOTO COURTESY OF METAL ROLLFORMING SYSTEMS
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completely down, the assigned technician responds within an 
hour of first contact. 

The company estimates that approximately 90 percent of 
reported issues can be resolved remotely through TeamViewer 
access or manufacturer diagnostic tools.

“Machines that are completely down are MetalForming’s top 
priority,” König said.

Each morning, company leadership reviews all machine-
down cases to determine escalation needs and identify the 
fastest resolution path. The company keeps the most requested 
spare parts in stock to limit machine downtime. In some 
situations, MetalForming will even cannibalize components 
from inventory machines to restore customer production.

Training is integrated into every installation, with operators 
and maintenance staff receiving instruction on operation, 
maintenance schedules, and troubleshooting procedures. For 
more complex applications, application engineers become 
heavily involved in the training process.

MetalForming offers preventative maintenance including 
training plus customizable Service Level Agreements and 
parts packages if the customer is interested in keeping critical 
components on hand.

MetalForming also offers free lifetime refresher training at 
its Peachtree City, Georgia, facility.

“Our experienced technical support team will talk the 
operators through the troubleshooting and educate the 
customer what to look out for going forward,” König said.

The company is also investing heavily in integrated CRM, 
CPQ, and ERP systems aimed at improving response times, 
knowledge tracking, parts availability, and machine uptime.

“Everybody at MetalForming understands that everybody is 
touching the customer,” König said.

NEW TECH MACHINERY: ACCESSIBLE 
SUPPORT AND CONTINUOUS TRAINING

For New Tech Machinery, technical support follows a 
structured process designed to quickly connect customers 

with the right expertise while keeping resolution times as short 
as possible. According to Rick Zand, support begins when a 
customer calls into the service line and is placed in a queue. 

“Once it is their turn, one of our service techs will call them 
to assess the situation,” he explained. From there, technicians 
evaluate the issue, including the age of the machine to 
determine whether it may be a warranty-related concern, and 
work to guide the customer through troubleshooting steps.

In many cases, problems can be resolved remotely. “We try 
to walk the customer through their issue, or in some cases all 
they need is to buy parts,” Zand said. When remote support 
isn’t enough, customers can schedule a service technician 
to visit their location or arrange to bring the machine in for 
service. Zand noted that customer feedback on the process has 
been consistently positive: “We get a lot of compliments on 
our service department and take pride in our abilities to help 
others.”

Training and ongoing education are also central to New 
Tech Machinery’s support approach. Internally, the company 
emphasizes continuous learning as machines evolve. “We are 
always working to learn more and more every day,” Zand said. 
For customers, training begins with free in-house instruction 
included with every machine, with optional onsite training 
available. In addition, customers can return at any time for 
retraining, whether to refresh skills or onboard new employees.

Beyond direct service, the company provides a range of self-
guided support resources. “We can provide the customer with 
extensive videos on our website and YouTube channel that 
could help with their issues,” Zand said, adding that many 
customers benefit from online literature and service videos. A 
network of distributors may also offer localized support when 
needed. Zand emphasized one important operational rule: 

“Don’t ever operate the roll-forming machine without the safety 
covers on it.”

Customers receive training from New Tech technicians. 
PHOTO COURTESY OF NEW TECH MACHINERY.

Customers receive training from New Tech technicians. 
PHOTO COURTESY OF NEW TECH MACHINERY.
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SWI MACHINERY: SPEED, GLOBAL COVERAGE, 
AND OPERATOR INDEPENDENCE

At SWI, technical support is built around rapid response, 
global coverage, and empowering customers to resolve issues 
efficiently.

According to SWI’s Jason Smoak, customers typically 
begin by contacting a field service technician directly. If that 
technician is unavailable, calls are quickly routed to the next 
available team member or to the company’s U.S. office, with 
response times typically measured in minutes.

All SWI slitters and folders are equipped with remote 
access software, allowing technicians to log in and assist 
with troubleshooting and diagnostics from anywhere. The 
company’s global footprint further strengthens response 
capabilities, with its Australia-based headquarters providing 
support during U.S. overnight hours.

In the field, SWI maintains seven U.S.-based technicians, 
each equipped with service vehicles stocked with parts. 
Additional inventory is held at the company’s Georgia 
facility, with late-day shipping available to expedite urgent 
repairs. Smoak noted that restoring production takes priority 
over administrative processes, allowing parts to be shipped 
immediately when needed.

Training is designed to support operator independence. Each 
machine installation includes hands-on instruction, supported 
by detailed manuals with illustrations and step-by-step 
guidance. Documentation is provided both in print and directly 
within the machine interface, giving operators immediate 
access to maintenance and troubleshooting resources.

Beyond emergency service, SWI emphasizes ongoing 
engagement throughout the life of the equipment. Preventative 
maintenance programs are customized to customer needs, 
and software updates are provided at no cost. While the 
company focuses on equipping customers to minimize service 
interruptions, it also encourages proactive communication to 
address potential issues early.

“We make a strong effort upfront to equip and empower our 
customers so they don’t need us,” Smoak said. “But we also 
welcome those proactive conversations—they’ve led to many of 
our technological advancements.”

TECHNICAL SUPPORT AS  
A COMPETITIVE ADVANTAGE

Across all the conversations, one theme becomes clear: 
technical support is not viewed as a secondary service added 
after the sale. For construction rollformers operating in 
increasingly competitive and time-sensitive markets, support 
has become part of the equipment itself.

Whether through direct access to experienced technicians, 
remote diagnostics, preventative maintenance, operator 
education, or aggressive parts stocking, manufacturers are 
increasingly being judged not only by how well their machines 
perform—but by how quickly they respond when something 
goes wrong.

For rollformers evaluating future equipment purchases, 
these support systems may ultimately become just as important 
as speed, profile capability, or production output. RF
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All of SWI Machinery’s US-based technicians are equipped with fully 
stocked service vehicles. PHOTO COURTESY OF SWI MACHINERY

Training on the Marxman Pro. PHOTO COURTESY OF SWI MACHINERY
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